
 

DP3 VEBA Trust Customer Service Numbers 

Medicare - Over 65 

Please call the Boon Group (Third Party Administrator) FIRST, with any questions! 

Boon Group (Third Party Administrator) 

Phone: 1-866-868-9006 
Fax:  512-339-6662 Attn: Delta Retiree EF 

Email:  DeltaRetireeEF@boongroup.com 

Mail Enrollment Forms 

Boon Administrative Services, Inc.  

Attn: Benefits Administration  

6300 Bridgepoint Parkway,  

Building 3, Suite 500  

Austin, TX 78730 

Payment Address 

Boon Administrative Services, Inc. 

P. O. Box 671227 

Dallas, TX 75267-1227 

Payable to: 

Boon Administrative Services, Inc. fbo DP3 

Accepted Forms of Payment: 

Check or Money Order 

Medical and Dental (Aetna) 

Medigap Plan F (Aetna):  

Post-Enrollment Benefits and Claims 

Aetna Dental 

 

Find Aetna Dentists 

 

 

1-800-557-5078 

 

1-877-238-6200 

 

http://www.aetna.com/docfind/  

Provider Category:  Dental Providers 

Plan:  Dental PPO/PDN with PPO II Network 

Prescription Drug (Express Scripts and CuraScripts) 

Prescription Drug Inquiries Pre - 1/1/11 (Benistar) 

 

Prescription Drug and Mail Order (Express Scripts) 

 

 

Specialty Drugs (CuraScripts) 

 

1-800-236-4782 

 

1-888-345-2560 

www.expressscripts.com 

 

1-800-278-0980 

 

Vision (VSP) 

VSP Customer Service 1-800-877-7195 

www.vsp.com/choice 
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